
fressnapf	 maxi zoo

Net Promoter Score
Maxi Zoo Danmark
September 2023 / Marts 2024 / September 2025

Fortroligt



Overordnet NPS-Score

NPS over tid 16.400 respondenter
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Medarbejdernes 
tilgængelighed

15.757 respondenter
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Kvaliteten på 
rådgivningen 15.757 respondenter
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Shoppingatmosfære 15.757 respondenter
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Produktsortiment 15.757 respondenter
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Produktlager 15.757 respondenter
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Produktkvalitet 15.757 respondenter
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Pris 15.757 respondenter
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